Professor Dr (Engineer) MUNIR AHMED

PERSONAL DETAILS

Nationality: British
Email: mahmed@Icrl.org.uk and mahmed@taibahu.edu.sa
Work Address: Taibah University, P.O. Box 30002, Al-Madinah Al-Munawwarah, KSA

PERSONAL PROFILE

| am an accomplished academic with extensive teaching experience at undergraduate and postgraduate level. | have
multidisciplinary research interests. My current activities endeavour to consolidate my technical skills and extensive
commercial experience with research in the field of Computer Networking with particular focus on Wireless Sensor
Networks, Mobile Ad-Hoc Networks, Routing Protocols and Information Security.

| am a solutions architect with a broad depth of technical experience and strong strategic and business knowledge. | am a
highly motivated and results-oriented professional with in-depth knowledge of data and telecommunications
technologies, network operations, customer support, and project management. | am a dynamic and resourceful individual
with excellent communication and influencing skills at all levels. A totally committed professional with an appreciation of
how to achieve results against specified targets.

A proven track record with services provided to clients and students including:

Cisco Systems BT Vodafone MoD
Xerox (Europe) Ltd Home Office NHS Imperial College London

ACADEMIC QUALIFICATIONS

From To Name of institution, Courses / Subjects Studied Date and grade of award
March 2010 | Present DProf — Doctorate in Professional Studies- Computer Expected to be completed
Communications Engineering Specialisation in Information June 2012
Security

Middlesex University, London, UK

Title: Information Security: Humans Computer Interactions
and Security (HCISec)

Sept 2005 Mar 2010 PhD / EdD in Information Communication Technology (ICT) Transferred to Middlesex

University in March 2010
The University of Greenwich, London, UK

Title: The Interplay of Institutional Forces Behind Higher ICT
Education in Developing Countries

Sept 1991 Sept 1997 PhD - Digital Telecommunications Engineering - Sept 1997, Passed (part-
time)

London Institute of Technology, UK (in collaboration with
South Bank University, London, UK).

Title: Design of a Digital Orthogonal Frequency Division
Multiplexing (OFDM) Multicarrier Demodulator for Mobile
Radio Communication Systems




Sept 1992 Sept 1994 MSc - Information Systems Engineering (Specialization in
Data Communications)

South Bank University, London — UK

Title: The Investigation of Digital Modulation Techniques for
Mobile Communication Systems

Sep t 1994, Passed (part-
time)

May 1984 April 1990 BSc (Eng) - Electrical Engineering (Specialization in
Electronics & Telecommunications)

The University of Azad Jammu & Kashmir, Kashmir

Title: Telephone Toll Restrictor

April 1990, First Class (full-
time)

TECHNICAL QUALIFICATIONS

Name of institution, Courses / Subjects Studied

Date and grade of award

Microsoft Corporation

MCDST: Microsoft Certified Desktop Support Technicians (paper 1)

Feb 2005, Passed

Cisco Systems

CCNP-SS: Cisco Certified Network Professional — Security Specialist

Dec 2002, Passed

Cisco Systems

CCIE: Cisco Certified Internet Expert (candidate)

Nov 2001, Passed

Cisco Systems

CCSlI Certified Cisco Systems Instructor #22580

Aug 2000, Passed

Cisco Systems

CCDP: Cisco Certified Design Professional

May 2000, Passed

Cisco Systems

CCNP: Cisco Certified Network Professional

April 2000, Passed

Cisco Systems

CCDA: Cisco Certified Design Associate

Apr 2000, Passed

Institute of IT Training

lITT TAP: Institute of IT Training, Trainer Activity Profile (Delivery Skills Course)

Mar 2000, Passed

Microsoft Corporation

MCSE: Microsoft Certified System Engineer

Feb 2000, Passed

Microsoft Corporation

MCP+I: Microsoft Certified Professional + Internet

Feb 2000, Passed

Cisco Systems

Dec 1999, Passed




CCNA: Cisco Certified Network Associate

Microsoft Corporation

MCT: Microsoft Certified Trainer

Feb 1999, Passed

Corporate Learning

ITTDP: IT Trainer Development Program

Feb 1999, Passed

COMTEC

TFR: Training for Results

Feb 1999, Passed

Microsoft Corporation

MCP: Microsoft Certified Professional

Sep 1997, Passed

PROFESSIONAL DEVELOPMENT COURSES / WORKSHOPS ATTENDED

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

Certified Cisco Systems Instructor, Cisco Systems

Interconnecting Cisco Network Devices , Global Knowledge

Windows NT Security, Global Knowledge

Administrating MS Windows NT 4.0, Global Knowledge

Building a Web Site, Global Knowledge

Web Security, Global Knowledge

Supporting MS Windows NT 4.0, Global Knowledge

System Administration for MS SQL Server 7.0, Global Knowledge

Internetworking with MS TCP/IP on NT 4.0, Global Knowledge

Implementing a Database Design on MS SQL Server, Global Knowledge
Supporting MS Windows NT Server 4.0 Enterprise Technologies, Global Knowledge
Installing & Configuring Windows NT Workstation, COMTEC

Microsoft Windows NT 4 Network Administration and Technical Support , IT NETS Ltd
CCNA Cisco Certified Network Associate, Netlogic Consulting Ltd

CCDA Cisco Certified Design Associate, Netlogic Consulting Ltd

Computer Programming Course in C and C++, Scheidegger

Prince 2 Foundation, Netlogic Consulting Ltd

Digitalk Platform Administration and Configuration, Digitalk UK

Basic IPNx Switch Engineer Training, World Telecom Labs Ltd, Brussels, Belgium

Advanced IPNx Switch Engineer Training, World Telecom Labs Ltd, Brussels, Belgium




TEACHING SKILLS COURSES ATTENDED

1. Delivery Skills Refresher Course Part |, Institute of IT Training
2. IT Trainer Development Programme and Video Assessment, Corporate Learning
3. Training for Results, COMTEC

WORKSHOPS / SEMINARS ATTENDED

e CCSE Graduate and Graduation Projects Day-Advanced Program, sponsored by Taibah University, Al-Madinah Al-
Munawwarah,, Saudi Arabia, May 15, 2010.

e The Seventh Meeting of Societies of Colleges of Sciences in (AARU) and the Accompanied Quality Assurance
Workshop, sponsored by Taibah University, Al-Madinah Al-Munawwarah,, Saudi Arabia, Oct 12-14, 2009.

e 3"|nternational Conference on Information and Communication Technologies (ICICT 2009), sponsored by the
Institute of Business Administration Karachi, Karachi, Aug 15-16, 2009.

¢ Advanced Technologies Forum 2009, sponsored by King Abdullah Bin Abdulaziz, King Faisal Conference Halls,
Riyadh, Saudi Arabia, April 26-28, 2009.

¢ Awareness Day Workshop on Jusur LMS, sponsored by the National Centre for E-Learning and Distance Learning,
Madinah, KSA, July 14, 2008.

¢ Global Knowledge Forum- Noor Forum (Where Science llluminates), Madinah, KSA, June 22 — 24, 2008.

¢ The International Conference on Nanotechnology (ICON008): Opportunities and Challenges, Jeddah, KSA, June 7 —
19, 2008.

¢ The Fifth Seminar on E-Learning at Universities of Saudi Arabia, “Practical Steps Toward Successful
Collaboration.” Madinah, sponsored by the National Centre for E-Learning and Distance Learning & Taibah
University, KSA, May 26 — 28, 2008.

e Workshop on Designing Electronic Courses using CourselLab 2.4, sponsored by the National Centre for E-Learning
and Distance Learning, Madinah, KSA, May 26, 2008.

¢ “Day of Network and Communication Technology” sponsored by Cisco Systems, topics included: Unified
Communication, Security, Wireless Networking, and Data Centres, Taibah University, Madinah, KSA, March 29, 2008.

® “The Second Forum on Scientific Research of Madinah”, Taibah University, Madinah, KSA, March 3 — 5, 2008.
e “Awareness Day Workshop on Applied Blended Learning”, Taibah University, Madinah, KSA, Jan. 22, 2008.

e Seminar "Proficiency in Building Teaching Skills for University Faculty Members" conducted by the Institute of
Research and Studies at Taibah University, Madinah, KSA, May 2007, included the following sessions:

=  Building Thinking Skills
=  Basics of Building Your Faculty Position

= University Teaching Strategies

POSITIONS OF RESPONSIBILITY

e Coordinator, College Curriculum Review/Development Committee (CCRC), Taibah University, Madinah, KSA
(February 2008 to date)




¢ Member, Course Accreditation Committee, Taibah University, Madinah, KSA (October 2005 to date)

and Engineering, Taibah University, Madinah, KSA (October 2005 to date)

University, Madinah, KSA (June 2007)
¢ Final Year Project Supervisor and Examiner, Taibah University, Madinah, KSA (October 2006 to date)
® Superintendent of Examinations, Taibah University, Madinah, KSA (October 2006 to date)

® Student Course Advisor, Taibah University, Madinah, KSA (October 2006 to date)

* Member, Course Syllabus Design Committee, Department of Programming & Applications, College of Computer

e Author, “Research Policies & Regulations Document” for College of Computer Sciences & Engineering, Taibah

PROFESSIONAL MEMBERSHIP

MIET Member of Institution of Engineering and Technology

ANITT Associate of Institute of IT Training

EMPLOYMENT
Professor of Computer Taibah University, Al- Full-Time Sep 2006 - Present
Networks & Madinah Al-
Communications Munawwarah, KSA
Engineering

I am currently a Professor in the Department of Computer Science and Engineering at Taibah University, KSA. | teach a
variety of subjects at both undergraduate and postgraduate levels, including:

e Parallel & Distributed Computing
e Advanced Operating Systems

® Network Fundamentals

e Network Security

e Computer Organization

Internet Protocols

Network Operating Systems

¢ Information Centre Management
® Decision Support Systems

® (Qperating System

® Introduction to Computers

| am the module leader for a number of undergraduate and postgraduate modules. | am also the Coordinator for the College
Curriculum Review Committee (CCRC) and a member of the Course Accreditation Committee. | also chair the staff student

consultative committees.

| have also contributed to the development of a number of courses for undergraduate and postgraduate students, including

Research Methodologies.

| am a member of the Networking and Communications Research Group. My research interests are Wireless Sensor

Networks, Mobile Ad-Hoc Networks, Routing Protocols and Information Security.

Professor of Computing &
Telecommunications

American University,
London, UK

Full-Time

May 2000 - Sep 2006




| taught a variety of Engineering and Mathematics subjects at undergraduate and postgraduate levels, including:

e Digital Communications

e Advanced Transform Methods
e  Computer Networking

e Research Methods

| was also responsible for the supervision and examination of undergraduate and postgraduate research projects. | also
played a key role in the evaluation and formulation of new curriculum and degree programmes.

Freelance Educational Higher Educational Part-time Oct 1991 - Present

Consultant Services, London, UK

Throughout my career my teaching has encompassed a wide range of areas and levels. As a Freelance Educational
Consultant, | have taught a variety of Cisco, Microsoft and CompTIA certification courses. | have also taught Mathematics,
Physics and Computing (at all levels) as well as subjects in Telecommunications, Data Communications, and Computer
Networking at degree level and for industry professionals. A proven track record with services provided to clients including:

Cambridge University
North London University

Imperial College
Kings College

Middlesex University
South Bank University

London 6" Form College
Waltham Forest College

Visiting Professor

London Business
Academy, London, UK

Consultancy Assignment
(AUL)

Oct 2005 - Dec 2005

| taught a number of different subjects to undergraduate and postgraduate students as part of London School of Economics’

(LSE) University of London External Programme. The subjects taught included:

e Mathematics and Economics

e Database Systems
e Research Methods

Chief Operations Officer

Fodatel UK Ltd, London,
UK

Consultancy Assignment
(AUL)

June 2004 - Jan 2005

In this role, | was reporting directly to the Chief Executive Officer (CEQ). | was involved in the overall hands-on, day-to-day

management of this organisation. Responsibilities included:

® Managing all direct reporting staff
® Due diligence and development of corporate policies and procedures

USA

Direct short-term and long-term planning to support strategic business goals
Establishment of performance goals and allocation of resources

Managing all business relationships with key suppliers

Developing and executing operating policies to support overall company objectives
Responsible for recruiting engineers and all infrastructure procurements
® Project management of major implementations across London, Germany, Belgium, Sweden, Netherlands, UAE and

Founder, CEO & Principal

Chairman & Director of
Research

London College of
Research, London, UK

Consultancy

Nov 2002 - Sep2006

Sep 2006 - Present

| was responsible for the overall strategic and operational management of the college, providing leadership and direction

ensuring the college meets its educational mission.




My main responsibilities included:

Providing day-to-day hands on management to ensure that the College achieves its strategic aims and objectives and
fulfils its responsibilities

Organising, directing and managing all staff

Introducing effective strategies for the recruitment of students

Overseeing the development of the College’s curriculum portfolio

Ensuring that the College delivers outstanding training and education and maintains a coherent and effective
curriculum which serves the needs of learners

Actively encouraging the development of mutually supportive partnerships with the local community, other
education providers, professional bodies, employers and relevant government departments

Ensuring that all relevant regulatory authorities are properly dealt with in accordance with any regulations in force
and that the College achieves the highest standards of probity and effectiveness

| am currently providing consultancy services to the College.

Academic Director London Corporate Consultancy Assignment Nov 2002 - June 2004

College, London, UK (AUL)

| was responsible for the day-to-day management and operation of the Information Technology and Computing department.
| was reporting to the head of department for all matters relating to the management, marketing, and delivery of teaching
and the administration of the department, in addition to occasionally taking on a teaching role myself.

Major responsibilities included:

Selection, training and supervision of all full time, part time, and temporary staff

Supervising and evaluating teaching and the performance and effectiveness of teaching staff
Responsible for the academic quality of courses

Solving day-to-day curricular problems

Overseeing the administrative staff that deal with student complaints and requests

Devising publicity material for the various courses offered by the College

Managing the process of accreditation of the department’s courses by the relevant professional bodies

Training Director Netlogic Consulting Ltd, Consultancy Assignment | Aug 2001 - Nov 2003

London, UK (AUL)

The main purpose of this role was to direct and coordinate the training and development activities for all staff and in
particular all the Technical Instructors within the organisation. | was required to devise and deliver training programs that
were in line with the overall corporate strategic goals.

Some of the major tasks undertaken include:

Identifying training and development needs of staff throughout the organisation using a variety of methods,
including needs analysis surveys, regular reviews and performance appraisals

Evaluating instructor performance and the effectiveness of existing training programs and providing
recommendations for improvement

Development of in-house training courses, orientation sessions and workshops

Organising individualized training plans for staff to reinforce existing skills as well as to teach new ones
Providing training to instructors in techniques and skills for effectively dealing with course delegates
Reviewing and evaluating training programs to ensure compliance with established standards

Developing testing and evaluation procedures and maintaining the ongoing process of performance review by
conferring with senior management and conducting surveys

Being up to date with emerging industry trends, new concepts and techniques in order to inform and update training
curriculum




Cisco Instructor E-training Centre, London, | Consultancy Assignment Feb 2002 - Nov 2002
UK (AUL)

In this role, | provided consultancy services to the organisation and its clients. As a Certified Cisco Systems Instructor (CCSI), |
was the principal Instructor for all Cisco courses offered by the organisation. | particularly focused on the Interconnecting
Cisco Network Devices (ICND) course and trained a number of Instructors to deliver this course.

Technical Instructor Ethnic Minority Training, | Consultancy Assignment | Nov 2002 - July 2003
Luton, UK (AUL)

| provided training and consultancy services to this organisation. | delivered a variety of industry certification courses for delegates
embarking on a career in IT as well professionals already working in industry.

| was also involved in curriculum design and development and often required to customise courses to reflect the particular needs of
individual clients.

Co-Founder, CEO & Principal | London College of Consultancy Assignment | May 2002 - Nov 2002
Advanced Studies, (AUL)
London, UK

In this role, | was required to provide leadership and direction ensuring that the College met its educational mission and
delivered an outstanding service for its learners.

| was responsible for the overall strategic and operational management of the College. My main responsibilities included:

® Developing a long-term strategic plan with detailed operational plans to ensure that the targets and objectives were
met

e Ensuring that the operational objectives were congruent with the College’s strategic plan

e Ensuring the highest utilisation and efficiency from all human, physical and financial resources of the College

e Developing procedures for the appointment of all staff

e  Building the College’s curriculum portfolio

e Providing leadership, motivation and delegating authority to the lowest appropriate level

e Ensuring that all relevant regulations were properly adhered to in order to maintain highest standards of probity

Training Director Britannia IT Training, Consultancy Assignment | June 2002 - Sept 2002
London, UK (AUL)

| was brought in to carry out a thorough review of the existing services provided by the client, to develop and deliver
appropriate training programmes for all staff and to provide strategic leadership for the ongoing, long-term improvement of
the company trainers so that they could fulfil their potential within the organisation.

My responsibilities included:

e Evaluation of existing training and development programmes

® |dentifying training and development needs within the organisation through job analysis, appraisal schemes and
consultations with business managers

e Designing and developing training and development programmes based on both the organisation's and the
individual's needs, whilst keeping the associated costs of such programmes within budget and maximising the return
on any investment in training and development programmes

e Design and development of individual learning plans and training materials for in-house courses

® Managing the delivery of training and development courses and monitoring and reviewing the progress of trainees
through questionnaires and discussions

e Working with managers and trainers to solve specific training problems, in groups and on a one-to-one basis




Training Director Mirasoft Technologies, Consultancy Assignment | Aug 2001 - Dec 2001
London, UK (AUL)

In this role | was asked to review the existing systems of staff training and development and to devise and develop
appropriate strategies and training programmes to achieve the organisation’s goals.

| designed and developed individual learning plans and training materials for in-house courses. | managed and coordinated
the delivery of training and development courses and monitored the progress of trainees through various questionnaires and
appraisal schemes.

Cisco Instructor COMSATS (ISP), Consultancy Assignment | July 2001 - July 2001
Islamabad (AUL)

This short assignment involved provision of training on the Interconnecting Cisco Network Devices (ICND) course to
delegates from around the world.

European Network IPCenta Ltd, London, UK Consultancy Assignment Oct 2000 - July 2001
Architect (AUL)

In this role | was responsible for the overall design and implementation of the ISP network in the UK, France and Germany
based on Cisco technologies. | managed a team of 200 engineers and support staff across the UK and European offices.
Providing training to Engineers was an integral part of this role.

| performed due diligence and contributed significantly to the development of corporate policies and procedures relating to
planning and testing of Disaster Recovery Plans. | also managed manufacturer and supplier relationships including offshore
resources.

Technical Instructor Global Knowledge UK Consultancy Assignment | May 1999 - Oct 2000
(AUL)

This role involved provision of training and consultancy services to a variety of large public and private sector corporate
clients on behalf of one of the largest and leading IT and business skills training providers in the world. | provided training on
a variety of industry courses, including:

e  Supporting MS Windows NT 4.0 Core Technologies

®  Administering MS Windows NT 4.0

e Windows NT Security

e  Supporting MS Windows NT 4.0 Enterprise Technologies
e TCP/IP on Microsoft Windows NT 4

e Interconnecting Cisco Network Devices (ICND)

Some of the clients | provided services to include:

e BT

e Vodafone

e MoD

¢ Home Office

¢ Inland Revenue
e Dell

e Compaq




Managing Director & IT
Consultant

IT Nets Ltd, London, UK

Consultancy Assignment
(AUL)

Apr 1998 - May 1999

| was a managing partner and played a key role in the establishment of a Training and Consultancy division for the company.
| was involved in the overall strategic and operational management of the company and worked with sales and marketing

teams to define and develop new services.

| delivered technical presentations to potential clients as well as responding to tenders and providing training for clients. |
was also involved in the design and creation of technical courseware for a variety of industrial certification courses.

Technical Trainer

CITE (Associates) City Ltd,
London, UK

Consultancy Assignment
(AUL)

Feb 1998 - Apr 1998

This role involved provision of consultancy and training services to a variety of corporate clients. In particular, | taught a

number of bespoke courses including Databases, Word Processing and Spreadsheet packages.

| was also responsible for conducting a thorough review of existing training provided by the client and providing proposals for

improvements.

Associate Professor

American University,
London, UK

Full-Time

Oct 1995 - May 2000

In this role | taught a variety of Data Communications and Mathematics subjects to undergraduate and postgraduate

students in the School of Computing & Engineering including:

¢ Networking Fundamentals

e Computer Systems Architecture

e Mathematics for Computing

e Communication Systems Electronics
®  Programming Fundamentals

Assistant Professor

American University,
London, UK

Full-Time

Oct 1991 - Oct 1995

| taught a variety of Engineering and Mathematics subjects at undergraduate and postgraduate levels, including:

e Basic Electronics

e Feedback & Control Systems

e Computer Mathematics

e Advanced Mathematics for Engineers
¢  Maths for Communication Systems

| also taught a variety of software packages, including:

e Digital Filter Design

® Mathcad
e Simulink
e Matlab
e COSAP

| was also responsible for the supervision of undergraduate and postgraduate research projects.




Visiting Assistant Professor | London Institute of Consultancy Assignment | July 1997 - Apr 1998
Technology & Research, (AUL)
UK

| taught on the undergraduate and postgraduate programs and externally on short courses provided to industry, including:
e Database Systems
e (& Visual Basic programming

e Windows NT Server & Workstation courses

This role also involved substantial supervision of undergraduate and postgraduate research work.

Support Engineer Damson Computing, Consultancy Assignment Oct 1995 - Apr 1998
London, UK (AUL)

| served a number of different clients on behalf of this consultancy and solution provider. Tasks involved:

e Planning, designing and implementing company TCP/IP network

e Providing 2nd/3rd line network support for company LAN and WAN

e Setting up user accounts, permissions and system policies

e |Installation, support and maintenance of new server hardware and software infrastructure

PUBLICATIONS

Technical Manuals

1. M. Ahmed (1999), “Basic Networking”, Global Knowledge Ltd, London, April 1999.

2. M. Ahmed (2000), “Network Security”,Global Knowledge Ltd, London, January 2000.

3. M. Ahmed (2001), “Advanced Networking”, London College of Research, London, February 2001.
4. M. Ahmed (2001), “Firewall Solutions”, iPCenta, London, February 2001.

5. M. Ahmed (2002), “Train the Trainer”, UKNetSys.Com, London, April 2002.

6. M. Ahmed (2003), “Instructor Lab Test Preparation”, London College of Research, London, July 2003.

Books Published:

1. Munir Ahmed and Gershon Adzadi (2010),”An Analysis of Information and Communication (ICT): Disparity
between Developed and Developing Countries”, LAP Lambert Academic Publishing Co, Germany, February
2010.

2. Abdisalam M Issa-Salwe, Munir _Ahmed and M. N. Kabir (2010),”Orality and Computer-Mediated
Communication: Mailing List Usage in Peace and Conflict”, LAP Lambert Academic Publishing Co, Germany,
February 2010.

Referred Conference Proceedings

1. K. Jbira, M. Ahmed (2010), “A Case Study: Evaluation and Management of Traffic Signalized Intersections”,
Hajj Conference, Makkah, KSA, January 2010.




Mohamed A. Azim, Mohamed Noman Kabir, Munir Ahmed, Abdisalam Issa-Salwe (2009) “Availability
Analysis of M:N Protection System in WDM Networks”, The Fourth International Conference on Ubiquitous
Information Technologies and Applications (ICTU 2009), IEEE Conference, Fukuoka, Japan, pp 1-5. ISSN : 1976-
0035, Dec. 20-22, 2009

A. A. Siddigi, M. Ahmed, Y. M. Alginahi and A. Alharby (2009) “Use of Information and Mobile Computing
Technologies in Healthcare Facilities of Saudi Arabia”, 3rd International Conference on Information and
Communication Technologies (ICICT’09), IEEE Conference, Karachi, pp 289-294, 15-16 August 2009.

Y. M. Alginahi, O. Tayan, M. Ahmed and T. Sharif (2009), “E-Learning in Higher Education: Challenges Facing
Institutions and Academic Faculty in the Middle East”, 2" Annual Forum e-Learning Excellence in the Middle
East, Dubai, UAE, pp 271-276, 26-29 January 2009.

0. Tayan, Y. Alginahi, M. A. Awal, and M. Ahmed (2008), “The Emergence of Wireless Network Technologies
for Optimizing Land Resource Utilization in the Agricultural Industry”, The Saudi 19" National Computer
Conference (NCC19) main theme: Digital Economy and ICT industry, Nov. 1-5, 2008, Riyadh, Saudi Arabia.

Referred Journal Publications

1.

9.

10.

11.

M. N. Kabir, A. Issa-Salwe and M. Ahmed (2010), ‘Modelling and Simulation: Implementing Selective Catalytic
Reduction Catalyst for Removal of Nitrogen Oxides from Exhaust Gas of Combustion Engines’, Int. J. Vehicle
Systems Modelling and Testing (IJVSMT), Vol. x, No. x, pp.xxx—xxx, June 2010.

M. N. Kabir, A. Issa-Salwe and M. Ahmed (2010), ‘Simplified Model of Combustion Process in a Diesel Engine for
Real Time Operation’, Int. J. Vehicle Systems Modelling and Testing (IJVSMT), Vol. x, No. x, pp.xxx—xxx June 2010.

Lukman Sharif and M. Ahmed (2010), “The Wormhole Routing Attack in Wireless Sensor Networks (WSN)”, Journal
of Information Processing Systems, Volume 6, No. 2, pp 177-184, June 2010.

Issa-Salwe, M. Ahmed, K. S. Aloufi and M. N. Kabir (2010), “Strategic Information Systems Alignment: Alignment of
IS/IT with Business Strategy”, Journal of Information Processing Systems, Volume 6, No. 1, pp 121-128, March
2010.

M. Ahmed, L. Sharif, A. Issa-Salwe, and A. Alharby (2010), “Information Security: Securing a Network Device with
Passwords to Protect Information”, Trends in Information Management, Vol. 6, Issue 1, June 2010.

A. Issa-Salwe, and M. Ahmed (2010), “Computer-Mediated Communication Discussion Environment: Electronic
Dialogue in a Conflict Situation”, Trends in Information Management, Vol. 6, Issue 1, June 2010.

Y. M. Alginahi, M. Ahmed, O. Tayan, A. A. Siddiqi, L. Sharif, A. Alharby and R. Nour (2009), “ICT Students’ Stress
and its Coping Strategies - English Perspective - A Case Study of Midsize Middle Eastern University”, Trends in
Information Management, V 5 (2), pp. 111-127, July-Dec 2009.

A. A. Siddiqgi, M. Ahmed, Y. M. Alginahi and A. Alharby (2009), “Comprehensive Patient Health Care System for the
Saudi Hospitals using Information and Mobile Computing Technologies”, Trends in Information Management, V 5
(2), pp. 167-184, July-Dec 2009.

A. Issa-Salwe, M. Ahmed, M. N. Kabir, and L. Sharif (2009), “Computer-Mediated Communication: Mailing List as
Modren Meeting Place”, Trends in Information Management, V 5 (2), pp. 185-219, July-Dec 2009.

M. N. Kabir, A. Issa-Salwe and M. Ahmed (2009), ‘Real Time Systems: Parameter Identification for Speed Sensor
Wheels’, Int. J. of Vehicle Systems Modelling and Testing (IJVSMT), Vol. x, No. x, pp.xxx—xxx. (Under Review, June
2009).

M. Ahmed (2010), “ICT Students’ Stress and Coping Strategies: A Case of Inner London Unrecognised Private
College — A Phenomenological Synthesis”, Journal of Information Processing Systems, Volume xx, No. xx, (Under




Review, May 2010).

Other Published and Unpublished Work

1
2
3.
4

10.

11.

12.

13.

14.

15.

16.

17.
18.

19

M. Ahmed (2010), “Review of Learning”, Middlesex University, UK, 6" May 2010.

M. Ahmed (2010), “Professional Learning”, Middlesex University, UK, 6" May 2010.

M. Ahmed (2010), “Research and Development Project Capability”, Middlesex University, UK, 6™ May 2010.

L. Sharif and M. Ahmed (2009), ‘Terrestrial High Definition Television (HDTV)’, University of London, UK,
September 2009.

L. Sharif and M. Ahmed (2009), ‘An Evaluation of the Digital Britain Interium Report’, University of London, UK,
October 20009.

L. Sharif and M. Ahmed (2009), ‘3D Television Technology’, University of London, UK, December 2009.

M. Ahmed (2006), “Critical evaluation of the opinion among government officials and foreign investors about the
importance of e-government in promoting foreign direct investments in Dubai”, London College of Research, UK,
April 2006.

M. Ahmed (2006), “Students, Stress and Coping Strategies: A Case of Inner London Un-recognized Private
College”, The University of Greenwich, UK, 23 February 2006.

M. Ahmed (2005), “Interviewing as a Data Gathering Technique”, The University of Greenwich, UK, 1* December
2005.

M. Ahmed (2005), “The Culture of maintenance of IT systems in developing countries”, London College of
Research, UK, March 2005.

M. Ahmed (2004), “Outlines some of the many special issues facing IT professionals, their users and governments
in developing countries (sent for publication to Midwestern Business & Economic Review USA), Feb. 2004.

M. Ahmed (2003), “The Culture of Maintenance of IT systems in Developing Countries, London College of
Research, UK, Sep. 2003.

M. Ahmed (2003), “An analysis of information and communication technology (ICT) disparity between developed
and developing countries”, London College of Research, UK, Feb. 2003.

M. Ahmed (2002), “Investment: FDI flow in the ESCWA region, Economic and Social Council (Accepted on
“Conference on Statistical Sciences (ICCS-VIII) scheduled to be held on December 21-24, 2002 at the University of
Bahrain) — Part lll.

M. Ahmed (2001), “Investment: FDI flow in the ESCWA region, Economic and Social Council”, September 2001
(sent for publication to Midwestern Business & Economic Review USA) — Part Il

M. Ahmed (2001), “Investment: FDI flow in the ESCWA region, Economic and Social Council, United Nations. Paper
presented Beirut, 11-13 September 2001 Workshop on Financing for Development, Economic and Social
Commission for Western Asia — Part I.

M. Ahmed (2000), “Routing and Routed Protocols”, American University, London UK, Jan 2000.

M. Ahmed (1999), “Digital Modulation for Satellite Communications”, American University, London UK, March
1999.

M. Ahmed (1998), “Analogue and Digital Filters”, American University, London UK, April 1998.




20

21.

22.

23.

24.

25.

26.

. M. Ahmed (1997), “Design of a Digital Orthogonal Frequency Division Multiplexing (OFDM) Multicarrier
Demodulator for Mobile Radio Communication Systems”, PhD Thesis, London Institute of Technology, UK (in
collaboration with South Bank University, London, UK), September 1997.

M. Ahmed (1996), “Network Design”, South Bank University, London, UK, May 1996.

M. Ahmed (1995), “Future of WAN Technologies” South Bank University, London, UK, Jan 1995.

Allan J. Payne, M. Ahmed and M. Sarwar Ahmed (1994), “Congestion in Packet Communication Networks and its
Avoidance by Traffic Flow Control Techniques”, British Telecom Engineering Journal, UK-September 1994
(Accepted).

Allan J. Payne, M. Ahmed and M. Sarwar Ahmed (1994), “Routing Control: An Effective Device to Avoid Congestion
in Computer Communication Networks”, British Telecom Engineering Journal, UK-September 1994 (Accepted).
M. Ahmed (1994), “The investigation of Digital Modulation Techniques for Mobile Communication Systems”, MSc
Thesis, South Bank University, London, UK, September 1994.

M. Ahmed (1992), “Digital Modulation Techniques for Satellite Communication Systems”, MSc Thesis, American

University in London, London, UK, September 1992.

Keynote / Lead Speaker / Chief Guest Addresses at Workshops / Presentations (from 1991 to present):

1.

© N o WU

10.
11.

12.

13.

14.
15.

M. Ahmed (2010), “Routing”, invited presentation by Wireless Sensor Network Security Research Group
(WSNSRG), Taibah University, Madinah, Saudi Arabia.

M. Ahmed (2008), “How 2 PCs talk to each other”, invited presentation, Taibah University, Madinah, Saudi Arabia.

M. Ahmed, “Basic Terminal Server Configuration”, invited presentation, Global Knowledge, London, UK.

M. Ahmed, “Integrated Services Digital Network (ISDN) Basics and Switch Basics”, invited presentation, Global
Knowledge, London, UK.

M. Ahmed, “Backup Interfaces”, invited presentation, Global Knowledge, London, UK.

M. Ahmed, “Floating Static Routes”, invited presentation, Global Knowledge, London, UK.

M. Ahmed, “Dialer Profiles”, invited presentation, Global Knowledge, London, UK.

M. Ahmed, “ISDN Basic Rate Interface (BRI) to ISDN Primary Rate Interface (PRI)”, invited workshop, Global
Knowledge, Reading, UK.

M. Ahmed, “Snapshot Routing”, invited presentation, Global Knowledge, Reading, UK.

M. Ahmed, “ISDN Troubleshooting”, invited presentation, Global Knowledge, Reading, UK.

M. Ahmed, “Configuring a Cisco Router as a Frame Relay Switch”, invited workshop, Global Knowledge, Reading,
UK.

M. Ahmed, “Configuring Local Management Interface (LMI) Autosense”, invited workshop, Global Knowledge,
Reading, UK.

M. Ahmed, “Configuring Cisco Discard Eligibility Support”, invited presentation, Global Knowledge, Dublin, Ireland.
M. Ahmed, “Frame Relay Map Statements”, invited presentation, Global Knowledge, Dublin, Ireland.

M. Ahmed, “Full Connectivity with a Partial Permanent Virtual Circuit (PVC) Mesh and Frame Relay Map

Statements”, invited presentation, Global Knowledge, Dublin, Ireland.




16.

17.
18.
19.

20.
21.
22.

23.
24.
25.
26.
27.

28.
29.
30.
31.
32.
33.

34.

35.

36.

37.

38.

39.

40.

41.
42.

43

M. Ahmed, “Full Connectivity with a Partial PVC Mesh and Subinterfaces”, invited workshop, Global Knowledge,

Dublin, Ireland.

M. Ahmed, “Frame Relay Traffic Shapping”, invited presentation, Global Knowledge, Reading, UK.
M. Ahmed, “Monitoring and Troubleshooting Frame Relay”, invited presentation, Global Knowledge, Reading, UK.

M. Ahmed, “Asynchronous Transfer Mode (ATM) Configuration on a Cisco 4500”7, invited workshop, Global

Knowledge, Reading, UK.

M. Ahmed, “ATM Loopbacks on a Cisco 4500”, invited presentation, Global Knowledge, Reading, UK.
M. Ahmed, “ATM Troubleshooting”, invited presentation, Global Knowledge, Reading, UK.

M. Ahmed, “Basic Routing Information Protocol (RIP) Configuration”, invited presentation, Global Knowledge,

Reading, UK.

M. Ahmed, “RIP Passive Interface Configuration”, invited presentation, Global Knowledge, Reading, UK.
M. Ahmed, “RIP Timer Configuration”, invited presentation, Global Knowledge, Reading, UK.

M. Ahmed, “Configuring Unicast RIP Updates”, invited presentation, Global Knowledge, Reading, UK.
M. Ahmed, “RIP Troubleshooting”, invited presentation, Global Knowledge, London, UK.

M. Ahmed, “Basic Interior Gateway Routing Protocol (IGRP) Configuration”, invited presentation, Global

Knowlegde, London, UK.

M. Ahmed, “IGRP Passive Interface Configuration”, invited presentation, Global Knowledge, Belfast, Ireland.
M. Ahmed, “IGRP Unequal-Cost Load Balancing”, invited presentation, Global Knowledge, Belfast, Ireland.
M. Ahmed, “IGRP Timer Configurations”, invited workshop, Global Knowledge, Belfast, Ireland.

M. Ahmed, “Configuring Unicast IGRP Updates”, invited presentation, Global Knowledge, Reading, UK.

M. Ahmed, “IGRP Troubleshooting”, invited presentation, Global Knowledge, Reading, UK.

M. Ahmed, “Basic Open Shortest Path First (OSPF) Configuration”, invited presentation, Global Knowledge,

Reading, UK.

M. Ahmed, “Configuring OSPF Priority “Designated Router (DR) Election”, invited presentation, Global Knowledge,

Reading, UK.

M. Ahmed, “Configuring OSPF Virtual Links”, invited presentation, Global Knowledge, Reading, UK.
M. Ahmed, “Configuring OSPF Neighbour Authentication”, invited presentation, Global Knowledge, Reading, UK.
M. Ahmed, “Configuring OSPF on Non-Broadcast Multi-Access (NBMA) Network “Non-Broadcast” Model”, invited

presentation, Global Knowledge, Reading, UK.

M. Ahmed, “Configuring OSPF on an NBMA Network “Broadcast” Model”, invited presentation, Global Knowledge,

Reading, UK.

M. Ahmed, “Configuring OSPF on an NBMA Network “Point-to-Multipoint” Model”, invited presentation, Global

Knowledge, Reading, UK.

M. Ahmed, “Configuring OSPF Interface Parameters”, invited presentation, Global Knowledge, Reading, UK.
M. Ahmed, “Troubleshooting OSPF”, invited presentation, Global Knowledge, Belfast, Ireland.

M. Ahmed, “Basic Enhanced Interior Gateway Routing Protocol (EIGRP) Configuration”, invited presentation,

Global Knowledge, Reading, UK.

M. Ahmed, “EIGRP Passive Interface Configuration”, invited presentation, Global Knowledge, Reading, UK.




44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.

69.
70.
71.
72.
73.
74.
75.
76.
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. Ahmed, “EIGRP Unequal-Cost Load Balancing”, invited presentation, Global Knowledge, London, UK.

. Ahmed, “EIGRP Timer Configuration”, invited presentation, Global Knowledge, Reading, UK.

. Ahmed, “Configuring EIGRP on an NBMA Network”, invited workshop, Global Knowledge, Belfast, Ireland.

. Ahmed, “Troubleshooting EIGRP”, invited presentation, Global Knowledge, Reading, UK.

. Ahmed, “Border Gateway Protocol (BGP) Configuration”, invited presentation, Global Knowledge, London, UK.
. Ahmed, “BGP Route Reflectors”, invited presentation, Global Knowledge, London, UK.

. Ahmed, “Manipulating BGP Path Selection”, invited workshop, Global Knowledge, London, UK.

. Ahmed, “Troubleshooting BGP”, invited presentation, Global Knowledge, Reading, UK.

. Ahmed, “Redistributing RIP and IGRP”, invited presentation, Global Knowledge, Reading, UK.

. Ahmed, “Redistributing IGRP and EIGRP”, invited presentation, Global Knowledge, Reading, UK.

. Ahmed, “Redistributing RIP and OSPF”, invited presentation, Global Knowledge, Dublin, Ireland.

. Ahmed, “Redistributing IGRP and OSPF”, invited presentation, Global Knowledge, Dublin, Ireland.

. Ahmed, “Troubleshooting Route Redistribution”, invited presentation, Global Knowledge, Reading, UK.

. Ahmed, “Standard Internet Protocol (IP) Access Lists”, invited presentation, Global Knowledge, Reading, UK.
. Ahmed, “Extended IP Access Lists”, invited presentation, Global Knowledge, Dublin, Ireland.

. Ahmed, “Extended Access List with Established Option”, invited presentation, Global Knowledge, Reading, UK.
. Ahmed, “Dynamic IP Access Lists”, invited presentation, Global Knowledge, Dublin, Ireland.

. Ahmed, “Controlling Virtual Terminal (VTY) Access”, invited presentation, Global Knowledge, Reading, UK.

. Ahmed, “Troubleshooting IP Access Lists”, invited presentation, Global Knowledge, Belfast, Ireland.

. Ahmed, “Policy Routing Based on Source IP Address”, invited presentation, Global Knowledge, Reading, UK.
. Ahmed, “Policy Routing Based on Packet Size”, invited presentation, Global Knowledge, Reading, UK.

. Ahmed, “Policy Routing Based on Application”, invited presentation, Global Knowledge, Belfast, Ireland

. Ahmed, “Load Balancing across Default Routes”, invited workshop, Global Knowledge, Reading, UK.

. Ahmed, “Troubleshooting Policy Routing”, invited presentation, Global Knowledge, Belfast, Ireland.

. Ahmed, “Cisco Discovery Protocol (CDP) Wide Area Network (WAN)”, invited presentation, Global Knowledge,

Reading, UK.

M. Ahmed, “Cisco CDP Local Area Network (LAN)”, invited presentation, Global Knowledge, Belfast, Ireland

M. Ahmed, “Static Inside Source Address Translation”, invited presentation, Global Knowledge, Reading, UK.

M. Ahmed, “Dynamic Inside Source Address Translation”, invited presentation, Global Knowledge, Belfast, Ireland
M. Ahmed, “Overloading an Inside Global Address”, invited workshop, Global Knowledge, London, UK.

M. Ahmed, “Translating Overlapping Addresses”, invited presentation, Global Knowledge, London, UK.

M. Ahmed, “Destination Address Rotary Translation”, invited presentation, Global Knowledge, London, UK.

M. Ahmed, “Troubleshooting NAT”, invited workshop, Global Knowledge, Reading, UK.

M. Ahmed, “Basic Hot Standby Router Protocol (HSRP) Configuration (One HSRP Group)”, invited presentation,

Global Knowledge, Reading, UK.

77. M. Ahmed, “Multi-Group HSRP Configuration”, invited presentation, Global Knowledge, Reading, UK.

78. M. Ahmed, “Troubleshooting HSRP”, invited presentation, Global Knowledge, Reading, UK.

79. M. Ahmed, “Cisco Network Time Protocol (NTP) Using Time Servers”, invited presentation, Global Knowledge,




Reading, UK.
80. M. Ahmed, “Cisco NTP Using Time Servers and Peers”, invited workshop, Global Knowledge, Dublin, Ireland.
81. M. Ahmed, “Cisco NTP with Authentication”, invited presentation, Global Knowledge, Reading, UK.
82. M. Ahmed, “Cisco NTP Using LAN Broadcasts”, invited presentation, Global Knowledge, Dublin, Ireland.
83. M. Ahmed, “Internetwork Packet Exchange (IPX) Configuration with IPX RIP/Service Access Point or Service
Advertising Protocol (SAP)”, invited presentation, Global Knowledge, Reading, UK.
84. M. Ahmed, “IPX EIGRP”, invited presentation, Global Knowledge, Reading, UK.
85. M. Ahmed, “Static SAP Entries and SAP Access Lists”, invited presentation, Global Knowledge, Dublin, Ireland.
86. M. Ahmed, “IPX Monitoring and Troubleshooting”, invited presentation, Global Knowledge, Reading, UK.
87. M. Ahmed, “Basic Appletalk Configuration”, invited presentation, Global Knowledge, Dublin, Ireland.
89. M. Ahmed, “Appletalk GRE Tunnel”, invited presentation, Global Knowledge, London, UK.
90. M. Ahmed, “Allpetalk Traffic and Zone Filtering”, invited presentation, Global Knowledge, London, UK.

91.

M
M
M
M
88. M. Ahmed, “Appletalk EIGRP Configuration”, invited presentation, Global Knowledge, London, UK.
M
M
M. Ahmed, “Appletalk Monitoring and Troubleshooting”, invited workshop, Global Knowledge, Reading, UK.
M

92. M. Ahmed, “Basic Catalyst Configuration, Virtual Local Area Networks (VLANs), and Port Security”, invited

presentation, Global Knowledge, London, UK.

93. M. Ahmed, “Inter-Switch Link (ISL) Trunk with Routing between VLANs”, invited presentation, Global Knowledge,
Dublin, Ireland.

94. M. Ahmed, “VLANSs Troubleshooting”, invited presentation, Global Knowledge, Dublin, Ireland.

95. M. Ahmed, “Loading an Internet Operating System (I0OS) Image from a Trivial File Transfer Protocol (TFTP) Server
to a Run from Random Access Memory (RAM) Router”, invited presentation, Global Knowledge, Dublin, Ireland.

96. M. Ahmed, “Loading an I0S Image from Another Router”, invited presentation, Global Knowledge, Reading, UK.

97. M. Ahmed, “Troubleshooting TFTP Transfers on a Cisco Router”, invited presentation, Global Knowledge, Reading,
UK.

98. M. Ahmed, “Cisco 3600 Password Recovery”, invited workshop, Global Knowledge, Reading, UK.

99. M. Ahmed, “Cisco 2500 Password Recovery”, invited workshop, Global Knowledge, London, UK.

100. M. Ahmed, “Cisco Catalyst 5000 Password Recovery”, invited workshop, Global Knowledge, Dublin,
Ireland.

101. M. Ahmed, “HTTP-Basic Configuration without an Access List”, invited workshop, Global Knowledge,
Reading, UK.

102. M. Ahmed, “HTTP-Advanced Configuration with an Access List”, invited workshop, Global Knowledge,
London, UK.

103. M. Ahmed, “Troubleshooting HTTP”, invited workshop, Global Knowledge, Dublin, Ireland.

Member of Editorial Board/Viewer of International Journals

The International Journal of Computer Science and Emerging Technologies (IJCSET) — May 2010




TEACHING EXPERIENCE

No of
Textbook/ Times
Course Title Course Level Duration Institution Enrolment c
Tools Used ourse
Taught
London
. Institute of ACP Manuals
C Programming MSc 2 Semesters Technology & 20-25 + Books 2
Research
19,99 Programmin 3
BASIC Programming BSc 2 Semester s Enterprises 4-10 & g
Book
Ltd
Digital Filter Design S 2
th Bank DFDS
MSc 8 day / course UOL.J in 4-12 Soft
Package niversity oftware
Mathcad MSc 8 days/ SOl:Ith B.ank 4-8 Mathcad 3
course University Software
Simulink MSc 8 days/ SOL.Jth B.ank 4-8 Simulink 2
course University Software
Matlab MSc 8 days/ SOL.Jth B.ank 4-10 Matlab 2
course University Software
COSAP MSc 8 days/ SOl:Ith B.ank 4-10 COSAP 2
course University Software
South Bank
University,
Maths for Kings College
BSc & MSc 4 Semester (one to one), 15-30 Books & Notes 4
Communication Systems American
University in
London
University 10
Physics BSc 10 Semester College of H. 20-30 Books & Notes
Economics
South Bank
University,
Advance Mathematics foi Kings College
BSc & MSc 7 Semester (one to one), 14-30 Books & Notes 7
Engineers American
University in
London
South Bank
University ,
Kings College
Computer Mathematics | BSc & MSc 6 Semester (one to one), 20-30 Books & Notes 6
American
University in

London




Feedback & Control

Systems

BSc

1 Semester

University of
AJK,
Westminster
University
(one to One)

20-30

Books & Notes

Basic Electronics

BSc

2 Semester

University of
AJK,

20-30

Books & Notes

Digital Communications

MSc

4 Semester

South Bank
University,
American
University in
London

20-30

Books & Notes

Information Theory and

Coding

MSc

4 Semester

South Bank
University,
American
University in
London

20-30

Books & Notes

Data and Computer

Networks

MSc

8 Semester

South Bank
University,
American
University in
London

20-30

Books & Notes

10

Data Communication

Systems

MSc

6 Semester

South Bank
University,
American
University in
London

20-30

Books & Notes

Networking Fundamental

BSc

10 Semester

London
Institute of
Technology &
American
University in
London,
London
College of
Research

20-30

Books & Notes

10

Computer Systems

BSc

6 Semester

London
Institute of
Technology &
American
University in
London

20-30

Books & Notes

Introduction to Basic Dat;

Communications

MSc

6 Semester

London
Institute of
Technology &
American
University in
London

20-30

Books & Notes

Networking Essentials

MSc, MBA &

8 Semester

London
Institute of

20-30

Books & Notes




BSc Technology & 8
American
University in
London
. . Senior Netlogic, Institute of IT | 4
Train The Trainer Course Engineers 3 day / course UKNETSYS 5-10 Training Notes
Microsoft Windows . London Mlc?rc‘)soft
. Engineers 5 day / course | College of 2-6 Official
2000 Professionals . 2
Research Curriculum
Microsoft Windows . London MI(?I’(.)SOft
Engineers 5 day / course | College of 2-6 Official
2000 Server . 2
Research Curriculum
Global
. Knowledge, .
Supporting MS Senior ITNETS — Microsoft 12
Windows NT 4.0 Core . 5 day / course . 10-15 Official
Engineers Reading, .
Technology Curriculum
London,
Dublin, Belfast
Global
Knowledge, .
Administering MS Senior 3 day / course | TNETS = 16 gf'fci:i’;"ft 15
Windows NT 4.0 Engineers y Reading, .
Curriculum
London,
Dublin, Belfast
Global
Knowledge,
Windows NT Security — | Senior 3 days/ ITNETS — Global 7
. . 5-10 Knowledge
Hands —on Engineers course Reading,
Courseware
London,
Dublin, Belfast
Global
. Knowledge, .
Supporting MS Senior ITNETS — Microsoft 4
Windows NT 4.0 . 5 day / course . 10-18 Official
Enterprise Technolo Engineers Reading, Curriculum
P gy London,
Dublin, Belfast
Global
Knowledge,
5
Internetworking with ITNETS —
Senior Reading, Microsoft
Microsoft TCP/IP on . 5 day / course | London, 10-18 Official
Engineers . .
Dublin, Belfast Curriculum
Microsoft Windows NT 4. & London
College of
Research
Microsoft Windows for _ IT Nets Ltd —
Engineers 5 day / course London &
Workgroup 3.11 ondon 2
Network + Engineers 5 day / course E-Training 5-8 N+S




Centre,
Britannia-IT
Training
Centre,
London
College of
Research,
UKNETSYS,
Ethnic
Minority
Training

Courseware

10

A+ (Computer
Hardware & Software)

Engineers

8 day / course

E-Training
Centre,
Britannia-IT
Training
Centre,
London
College of
Research,
UKNETSYS,
Ethnic
Minority
Training

8-12

N+S
Courseware

15

Installation and

Maintenance of Cisco

Routers

Engineers

3 day / course

Global
Knowledge, E-
training
centre,
Britannia-IT
Training
Centre,
Mirasoft,
UKNETSYS,
COMSATS,
London
College of
Research

8-12

Cisco Official
Curriculum +
Cisco Press
Books

Interconnection Cisco
Network Devices (ICND)

Senior
Engineers

5 day / course

Global
Knowledge, E-
training
centre,
Britannia-IT
Training
Centre,
Mirasoft,
UKNETSYS,
COMSATS,
London
College of
Research,
Netlogic

12-18

Cisco Official
Curriculum +
Cisco Press
Books

30

Building Scalable Cisco

Network Design (BSCN)

Senior
Engineers

5 day / course

Global
Knowledge, E-
training
centre,

10- 15

Cisco Official
Curriculum +
Cisco Press




Britannia-IT
Training
Centre,
Mirasoft,
UKNETSYS,
COMSATS,
London
College of
Research,
Netlogic

Books

10

Building Cisco Remote
Access Network

(BCRAN)

Senior
Engineers

5 day / course

Global
Knowledge, E-
training
centre,
Britannia-IT
Training
Centre,
Mirasoft,
UKNETSYS,
COMSATS,
London
College of
Research,
Netlogic

10-12

Cisco Official
Curriculum +
Cisco Press
Books

Building Cisco Multilayer
Switched Networks

(BCMSN)

Senior
Engineers

5 day / course

Global
Knowledge, E-
training
centre,
Britannia-IT
Training
Centre,
Mirasoft,
UKNETSYS,
COMSATS,
London
College of
Research,
Netlogic

10- 15

Cisco Official
Curriculum +
Cisco Press
Books

Cisco Internetworking
and Troubleshooting

(cIT)

Senior
Engineers

5 day / course

Global
Knowledge, E-
training
centre,
Britannia-IT
Training
Centre,
Mirasoft,
UKNETSYS,
COMSATS,
London
College of
Research,
Netlogic

10-15

Cisco Official
Curriculum +
Cisco Press
Books

Cisco 5000 & 6500

Senior

5 day / course

Global
Knowledge, E-

10-12

Cisco Official
Curriculum +




Multilayer Switches

Engineers

training
centre,
Britannia-IT
Training
Centre,
Mirasoft,
UKNETSYS,
COMSATS,
London
College of
Research,
Netlogic

Cisco Press
Books

Cisco Voice over IP

Senior
Engineers

2 day / course

Global
Knowledge, E-
training
centre,
Britannia-IT
Training
Centre,
Mirasoft,
UKNETSYS,
COMSATS,
London
College of
Research,
Netlogic

10-15

Cisco Official
Curriculum +
Cisco Press
Books

Cisco Internetworking

Design (CID)

Senior
Engineers

5 day / course

Global
Knowledge, E-
training
centre,
Britannia-IT
Training
Centre,
Mirasoft,
UKNETSYS,
COMSATS,
London
College of
Research,
Netlogic

10-18

Cisco Official
Curriculum +
Cisco Press
Books

Designing Cisco

Networks (DCN)

Senior
Engineers

3 day / course

Global
Knowledge, E-
training
centre,
Britannia-IT
Training
Centre,
Mirasoft,
UKNETSYS,
COMSATS,
London
College of
Research,
Netlogic

10-18

Cisco Official
Curriculum +
Cisco Press
Books




Cisco GSR 12000 Series

Technical Training

Senior
Engineers

3 day / course

Global
Knowledge, E-
training
centre,
Britannia-IT
Training
Centre,
Mirasoft,
UKNETSYS,
COMSATS,
London
College of
Research,
Netlogic

Cisco Official
Curriculum +
Cisco Press
Books

Advanced IP Multicast

Senior
Engineers

2 day / course

Global
Knowledge, E-
training
centre,
Britannia-IT
Training
Centre,
Mirasoft,
UKNETSYS,
COMSATS,
London
College of
Research,
Netlogic

Cisco Official
Curriculum +
Cisco Press
Books

Configuring Cisco

Routers for IS-IS

Senior
Engineers

3 day / course

Global
Knowledge, E-
training
centre,
Britannia-IT
Training
Centre,
Mirasoft,
UKNETSYS,
COMSATS,
London
College of
Research,
Netlogic

Cisco Official
Curriculum +
Cisco Press
Books

Advanced EIGRP
Configuring and

Troubleshooting

Senior
Engineers

3 day / course

Global
Knowledge, E-
training
centre,
Britannia-IT
Training
Centre,
Mirasoft,
UKNETSYS,
COMSATS,
London
College of
Research,

10-15

Cisco Official
Curriculum +
Cisco Press
Books

10




Netlogic

Advanced OSPF
Configuring and

Troubleshooting

Senior
Engineers

3 day / course

Global
Knowledge, E-
training
centre,
Britannia-IT
Training
Centre,
Mirasoft,
UKNETSYS,
COMSATS,
London
College of
Research,
Netlogic

10-16

Cisco Official
Curriculum +
Cisco Press
Books

12

Advanced BGP
Configuring and

Troubleshooting

Senior
Engineers

3 day / course

Global
Knowledge, E-
training
centre,
Britannia-IT
Training
Centre,
Mirasoft,
UKNETSYS,
COMSATS,
London
College of
Research,
Netlogic

10-18

Cisco Official
Curriculum +
Cisco Press
Books

12

THESES SUPERVISION & EXAMINATION (BSc, MSc & PhD):

1.

2.

8.

9.

Virtual Network Browsing (VNB)
Setup and Configuration of TCP/IP on Multiple Linux hosts
Communication between Linux and Windows 95 hosts

Configuration of NFS (Network File System) on multiple Linux hosts and configuration for the exchange of
electronic mail via UUCP network

Satellite Communication (Computer-aided Analysis and Design for Satellite Antennas)
Designing of Local Area Network for an Academic Institution

Designing Bhoja Air Virtual Private Network on Microsoft Windows NT with Microsoft Internet Information Server
and Microsoft Proxy Server

Satellite Communication (Antenna Design)

Motor Vehicle Information Systems

10. A study of Intranet and Internet & their benefits to a Freight Company

11. Integration the Network Management System into Web Using Java




12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

System Analysis and Design of Laboratory Information System for Dr Mehdi A. Manji Pathological Laboratories
Design and Complement of the Skin Cancer Diagnosis Database System

Evolution of Programming Language

Technologies for Designing the Corporate Extranet

SPTS — Sales Performance Tracking System

Microsoft Internet Explorer versus Netscape Communicator

Research of programming environment and statistics tools under MS Windows for Access and visualisation of
High-Energy Physics data

Fast algorithms for implementation of public — key cryptosystem

An analysis of database management concept, methodology and development of medical management
information system for airport clinic

A Java-XML Implementation of Personal Stock Information Organizer
A study of e-commerce on the internet

A Study on the Automation of Shohag Paribahan Private Limited

A study of e-commerce on the internet

Critical Analysis of the impact of Socio-economic and Political Factors on the Information Technology (IT)
Disparity between Developed and Developing Countries

Will the new e- government initiative in Dubai lead to an Arab — e government environment and how can ached
Arab economies address this issue

Digital Modulation Techniques for Satellite Communications
Digital Modulation Techniques for Mobile Communications

Pros and Cons of Electronic Business and Security of E-Commerce
Conference System using Fusion Methodology

The Hi-Tech Development and Opportunity in Canada

Java Servlet Technology Implementation

A review of Telecommunication industry in the People’s Republic of China — A future forecast of potential
problems — A scientific methodology to improve consumer values

An object-oriented rapid development of integrated customer and order management system
Analysis of China’s high technology industrial areas

Clarification of Design Concepts for effective Real-Time Database Systems

Artificial Intelligence: The Evolution and Application in today’s Business

Theory and application of an Autonomous Finance System and its effectiveness in an enterprise wide financial
solution; such as, Great Plains Client Server Accounting System

Internetworking with TCP/IP routing protocols fundamentals

Emerging B2B Technology Companies: A Financial Valuation




41.

42.

43.

44,

45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

55.

56.

57.

58.

59.

60.

61.

62.

63.

64.

65.

66.

67.

68.

69.

70.

71.

Internet Security

Network Monitoring Using Internet Control Message Protocol (ICMP)

Team Worker: Web Based Group Decision Support System

A Study of Computer’s Diagnosis from the viewpoints of Technology, Economics and Social impact
The role and importance of TFTP-Server in Computer Networking - 2006

The Analysis of IDS in Computer Networking - 2006

Electronic Voting System for Municipal Corporation using Biometrics - 2007

Internet Banking System - 2007

Web-based Management and Admin. System for Saudi Secondary Schools - 2007

Web Based Analysis and Ranking of Taibah University via Bench Marking with Saudi and Phoenix University - 2007
Development of E-Government Services in the KSA via National Information Service Centre - 2008
Automated Classroom Management (ACM) using Bluetooth Technology Part |- 2008

Hotel Automation - 2008

Design and Implementation of Multimedia Search Engine for the Promotion of Tourism in the Kingdom of Saudi
Arabia — Part I- Feb. 2009

Implementing Dynamic Host Configuration Protocol (DHCP) — Feb. 2009
Electronic Library: Implementing Security and Management Tools — Feb. 2009
Tracking System for Courier Companies - Part |- Feb. 2009

Information Hiding — Part | — Feb. 2009

Solving NP-Complete Problems Using Genetic Algorithms — Part I- Feb. 2009
System Design and Implementation for the Pharmaceutical Unit at Taibah University — Part |- Feb. 2009
Web Security — June 2009

Automated Classroom Management (ACM) — Part |l — June 2009

Tracking System of Courier Companies — Part Il — June 2009

Management Systems of Medical Clinics — Part I- June 2009

Solving NP-Complete Problems Using Genetic Algorithms — Part Il- June 2009

Design and Implementation of Multimedia Search Engine for the Promotion of Tourism in the Kingdom of Saudi
Arabia — Part Il- June 2009

System Design and Implementation for the Pharmaceutical Unit at Taibah University — Part lI- June 2009
Information Hiding — Part Il — June 2009

HMS: Hospital Management System — February 2010

Solution Design for Final Year Project Management System - February 2010

Analysis of Information Systems of Madinah Charity Warehouse - February 2010




TESTIMONIALS

| have always received positive feedback from students and colleagues throughout my teaching career. Here are
comments from some of my students:

Professor Dr Neda Sotoudeh, Middlesex University, UK

I would also like to thank you personally for the much valued input | received during the training.

Attended at E-Training Centre London, 3 Days Computer Networking Course, February 2002.

David Salisbury — Engineer & Lecturer, UK

| have undertaken many different courses during my life and more recently | have taught subjects myself. Using these
experiences | can honestly say that | have never met any teacher with such an understanding, of not only his subject
matter, but of the pupils he is teaching. It was truly refreshing to find someone who realizes the importance of pupils
receiving good hands on experience and not just relying purely on theory to get them through.

I look forward to returning to UKNETSYS in the very near future to undertake further training with you.

Learning under you has been knowledgeable and enjoyable experience that | have already, and will continue to
recommend to anybody | know that is looking for an excellent top quality and professional service.

Attended at Mirasoft, 8 Days CCNA Course, 5™ November 2001

James Donald, Nationwide Building Society, UK

Made all topics interesting, and his enthusiasm / dedication to teaching the course made learning a pleasure. Munir
is the first “LECTURER” to hold my attention and interest over the full length of the course.

Attended at Global Knowledge UK Ltd, Reading, 5 Days Microsoft Course, 24 January 2000

Andrew Devlin, Energis Communications Ltd, UK

Munir was absolutely fantastic — wouldn’t have wished for a better prepared or more likeable lecturer!

Attended at Global Knowledge UK Ltd, Reading, 5 Days Microsoft Course, 24 January 2000

Chris Howard, Compaq, UK

Very humanistic attitude towards all the students, he presented with an honest, open policy and displayed an
excellent base of wide ranging knowledge.

Attended at Global Knowledge UK Ltd, Reading, 5 Days Microsoft Course, 24 January 2000

lan Birse, Keltec Proaress, UK

Extremely helpful in explaining course material and topics not included in the course.

Attended at Global Knowledge UK Ltd, Reading, 5 Days Microsoft Course, 24 January 2000

Steve Matthews, Nationwide Building Society, UK

Very knowledgeable, good rapport with delegates very helpful.

Attended at Global Knowledge UK Ltd, Reading, 5 Days Microsoft Course, 24”’January 2000

Ernie Hartley, MoD, UK

The instructor’s knowledge of the subject, coverage of the topics, pace and explanation were excellent.

Attended at Global Knowledge UK Ltd, Reading, 5 Days Microsoft Course, 24”’January 2000




Kate Hyland, T. J. Hyland & CO, UK

Very enthusiastic about the subject, very informative and knowledgeable. | am looking forward to next week’s course.

Attended at Global Knowledge UK Ltd, London, 5 Days Microsoft Course, 5 January 2000

Shereen Zaki, private, e-training centre, UK

Excellent instructor and wish to have further training with him.

Attended at e-training Centre, London, 5 Days Cisco CCNA Course, 9 February 2002

Hston French, private, UK

Helpful, knowledge and friendly

Attended at Global Knowledge UK Ltd, Reading, 5 Days Microsoft Course, 24 January 2000

Guvvindor Bhopal, private, UK

Course instructor was very good

Attended at e-training Centre, London, 5 Days Cisco CCNA Course, 3’dAugust 2002

Ray Jackson, e-training Centre, UK (Ray Jackson is a IT Trainer himself)

Course instructor has good knowledge, good to see, encouragement of teamwork and troubleshooting skills. Good
labs, testing knowledge completed. Good course, well constructed, thank you Dr.

Attended at e-training Centre, London, 5 Days Cisco CCNA Course, 3’dAugust 2002

Jamal Abdullah, Private, UK

Course instructor was excellent

Attended at e-training Centre, London, 5 Days Cisco CCNA Course, 3’dAugust 2002

lan Dobbyn, Benfield Group, UK

Course instructor was excellent takes a true interest

Attended at e-training Centre, London, 5 Days Cisco CCNA Course, 19" October 2002

Mohammad Rauf, Private, UK

Course instructor was well knowledgeable

Attended at e-training Centre, London, 5 Days Cisco CCNA Course, 23" March 2002

Franlis Kapema, Private, UK

The instructor was well read on the course and was fully prepared to meet both students and his objectives to cover
the course. | enjoyed the course and look forward to attending another course with Dr. Ahmed Munir.

Attended at e-training Centre, London, 5 Days Cisco CCNA Course, 23" March 2002

Ravinder Dayal, International Survey Research, UK

Very good lecturer

Attended at e-training Centre, London, 5 Days Cisco CCNA Course, 23" March 2002

David Martins, Private, UK




Brilliant, the Prof knows his stuff. | will be back!!!

Attended at e-training Centre, London, 5 Days Cisco CCNA Course, 23" March 2002

Ali Khan, Mfemantle Media, UK

Excellent tutor, very informative, very good lab construction

Attended at e-training Centre, London, 5 Days Cisco CCNA Course, 2" March 2002

Victoria Bisala, Private, UK

100% involvement with subjects/training/students, overall brilliant

Attended at e-training Centre, London, 5 Days Cisco CCNA Course, 2" March 2002

Amanda Stacey, Totalise, UK

The professor was really great, made what could be a dry subject very interesting, thank you professor

Attended at e-training Centre, London, 5 Days Cisco CCNA Course, 2" March 2002

Arshad Mufti, Private, UK

Very friendly and helpful in all respects. Good knowledge of the subject. Master of his field

Attended at e-training Centre, London, 5 Days Cisco CCNA Course, 2" March 2002

Reda Mansouri, SE Ltd, UK

Course instructor good

Attended at e-training Centre, London, 5 Days Cisco CCNA Course, 2" March 2002

Mohamed Yusuf,Vizzari, UK

Very good, especially liked the out of hours support

Attended at e-training Centre, London, 5 Days Cisco CCNA Course, 2" March 2002

Hermando Bernardes, Private, UK

Course instructor very good, very knowledgeable and was good in his preparation of lab work. Its reassuring to have
the support / on going support from AHMED very good

Attended at e-training Centre, London, 5 Days Cisco CCNA Course, 9" February 2002

ljaz ur Rehman, Thistle, UK

Instructor was very good and master of his subject. Very helpful to students and | have no hesitation in
recommending CCNA to others. Apart from Cisco | would not recommend any course to anyone.

Attended at Britannia-IT Training Centre, London, 5 Days Cisco CCNA Course, 15" July 2002

Tsvetomir Dachev, Private, UK

Excellent teacher, expert in the subject. | will recommend CCNA but not MCSE at the moment

Attended at Britannia-IT Training Centre, London, 5 Days Cisco CCNA Course, 15" July 2002

Naphitalm Daviec Maibma, Private, UK

Course instructor brilliant




Attended at Britannia-IT Training Centre, London, 5 Days Cisco CCNA Course, 15" July 2002

Choudhry Yasir Igbal, Private, UK

He is perfect in his subject & having good knowledge about Cisco system. He is having a vast knowledge about
computer systems & trained us on practically way. | am looking forward to do CCNP course as well.

Attended at Britannia-IT Training Centre, London, 5 Days Cisco CCNA Course, 15" July 2002

J. B. Flore, Private, UK

Instructor was very good in his explanation

Attended at Mirasoft Technology Ltd, London, 5 Days Cisco CCNA Course, 29" October 2001

Rudinder Dhinsa,Compaq, UK

Very good, excellent knowledge, very helpful, good drive and motivator, enjoyed the course and pleased with the
knowledge | gained

Attended at Global Knowledge UK Ltd, London, 5 Days Microsoft Course, 5™ January 2000

Bilal Cheema,Compagq, UK

Very good instructor, clear on all topics, very helpful and informative

Attended at Global Knowledge UK Ltd, London, 5 Days Microsoft Course, 5™ January 2000

David Gibbons, Dell Computers, Ireland

Course instructor very good

Attended at Global Knowledge UK Ltd, Dublin, 5 Days Microsoft Course, 28"June 1999

Robert Hickey, Ireland On Live, Ireland

Course instructor very good

Attended at Global Knowledge UK Ltd, Dublin, 5 Days Microsoft Course, 28"June 1999

Patricia Kelly,Guinness Ireland Group, Ireland

Dr Ahmed was very helpful and conducted the class well. | would be happy to learn from him in the future (other
courses) and will recommend the class to other colleagues.

Attended at Global Knowledge UK Ltd, Dublin, 5 Days Microsoft Course, 28"June 1999

Brian Smyth,Xerox (Europe) Ltd, Ireland

Course instructor very helpful

Attended at Global Knowledge UK Ltd, Dublin, 5 Days Microsoft Course, 28"June 1999

James Mcalonan,SX3 Training Solutions Centre, Belfast, UK

Course instructor very good, excellent knowledge of subject and good teacher

Attended at SX3, Belfast, 3 Days NT Security Course, 22" May 2000

Peter Smyth, $X3 Training Solutions Centre, Belfast, UK

Excellent knowledge




Attended at SX3, Belfast, 3 Days NT Security Course, 22" May 2000

Pravin Garara, Private, UK

Course Instructor was excellent

Attended at e-Training Centre, London, 5 Days Cisco CCNA Course, 19" October 2002

Victoria Bisala, Private, UK

Gaining hands on experience that many IT centres do not provide. Being more confident in what needs to be done.
“Excellent, Brilliant Instructor !1"” 100% Thumbs Up !

Attended at e-Training Centre, London, 5 Days Cisco CCNA Course, 8”’April 2002

D. S. Sevanayake, Easynet Ltd, UK

| have received a lot of theoretical knowledge and the practical on the Cisco and it was excellent. Instructor was
excellent communicator and the instructing methods were very good

Attended at e-Training Centre, London, 5 Days Cisco CCNA Course, 23""March 2002

Martynas Brijunas, M. Brijunas PC Service, UK

Course instructor was helpful, friendly and true professional. CCNA is my first step towards VolP

Attended at e-Training Centre, London, 5 Days Cisco CCNA Course, 2" March 2002

John Asuraa Al Pierre, Private, UK

My objectives are to complete the course and exam, find employment based on the qualification if possible return to
finish the CCNP. The course instructor is excellent, methods of teaching superb.

Attended at e-Training Centre, London, 5 Days Cisco CCNA Course, 9" February 2002

Sarfan Saheed, Private, UK

Very pleased to receive lectures from a Industry Professor, immense experience

Attended at e-Training Centre, London, 5 Days Cisco CCNA Course, 4" April 2002

Richard James Ballin, Private, UK

Personal objective was to get the know how pass exam. | now have the knowledge, all that itself is to revise and pass
the exam. Course instructor was very good

Attended at e-Training Centre, London, 5 Days Cisco CCNA Course, 3"’August 2002

Scott McAvoy, Instructor ar Mirasoft Technology, UK

Dr Ahmed is a very intelligent individual, who will have an answer to any question you may have. His knowledge was
unbelievable. The course was very well illustrated and thorough and | would only recommend the course to anyone
who has very good computer knowledge.

Attended at Mirasoft Technology Ltd, London, 5 Days Cisco CCNA Course, 29" October 2001

Masihullah Patel, Gemini Technology, UK

Course instructor is excellent, friendly, and knowledgeable

Attended at Mirasoft Technology Ltd, London, 5 Days Cisco CCNA Course, 7" December 2001

Leon James Thomson, Private, UK




Course instructor is very knowledgeable and likes to interact with the students, cares about how we are progressing
and always works more out of us.

Attended at Britannia-IT Training Centre, London, 5 Days Cisco CCNA Course, 29" July 2002

Alex Drane, Private, UK

Dr Ahmed is an excellent trainer with a caring attitude towards all his students. His knowledge is excellent, would love
to do CCNP and CCIE with him. Attending this course has helped me to decide to do Cisco further with Dr Ahmed.

Attended at Britannia-IT Training Centre, London, 5 Days Cisco CCNA Course, 2" September 2002

Hitanshu Bhattacharjee, Private, UK

Course instructor is very professional, master of his subject. Glad to learn from him. | am very happy to recommend
Cisco class to others.

Attended at Britannia-IT Training Centre, London, 5 Days Cisco CCNA Course, 15" July 2002

OTHERR INFORMATION

LIST OF SUBJECTS IN EdD

Research Theory & Methods |; Critical Review; Leadership and Management in Education & Training
LIST OF SUBIJECTS IN MSc

Maths for Communication Systems, Computer Systems, Software Design, Research Planning, Introduction to Data
Communications, Data Communication Systems, Data & Computer Networks, Information Theory & Coding, Major
Project

LIST OF SUBJECTS IN BSc

Subjects (year 4)- Telecommunication-Il, Microwave, Theory & Technique, Digital System, Electronics-lll, Antenna &
Wave Propagation, Feedback & Control System, Research Project

Subjects (year 3)- Mathematics-lll, Electronics-1l, Communication System, Electronic Measurements & Instruments,
Electromagnetic Theory, Digital Electronics & Logic Design, Industrial Electronics

Subjects (year 2)- Applied Mathematics, Basic Electrical Engg, Electronics-I, Introduction to Computer & its
Languages, Network Analysis, Electrical Machines, Telecommunication-I, Applied Thermodynamics,

Subjects (year 1)- Applied Physics, Applied Chemistry, Applied Mathematics, Basic Electronics, Engineering Drawing,
Material & Workshop Practice, Surveying, Mechanics of Material

TRANSFERRED/TRANSFERABLE RESEARCH AND TECHNICAL SKILLS

1. Evaluating network security threads

2. Configuring the NAS for AAA security

3. Configuring CiscoSecure ACS and TACACS+

4. Configuring PIX firewall basics

5. Configuring access through the PIX firewall

6. Configuring multiple interfaces and AAA on the PIX firewall

7. Configuring advanced PIX firewall features




10.

11.

12.

13.

14.

15.

16.

17.
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19.
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21.
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23.

24.
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26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

Configuring a Cisco perimeter router

Configure Cisco secure integrated software

Understanding Cisco 10S IPSec support
Configuring Cisco 10S IPSec

Scaling Cisco 10S IPSec networks
Configuring the Cisco VPN client
Dialup concepts

ISDN concepts

High-speed remote access solutions
Dialup hardware products overview
Cisco 10S dialup features

Cisco 10S dialup basics and interfaces
Terminal services

Modem concepts and configuration
Modem auto-configuration
configuring PPP

Dialup networking with windows 95
Dial-on-demand routing

Configuring ISDN dialup

Dialup cost management

Installing and configuring Cisco 700 series routers

Network address translation (NAT)
Virtual private network (VPN)
Protocol translation services
Introduction to switching concepts

Virtual LANs

Placing catalyst 5000 series switches in your network

Catalyst 5000 series switch overview
Catalyst 5000 switch architecture
Catalyst 5000 series switch hardware

Catalyst 5000 series switch software

troubleshooting the catalyst 5000 series switches

Catalyst 5000 series switch FDDI module




41.

42.

43.

44.

45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

55.

56.

57.

58.

59.

60.

61.

62.

63.

64.

65.

66.

67.

68.

69.

70.

71.

72.

73.

ATM LANE concepts

Catalyst 5000 series switch ATM LANE module
Configuring the catalyst 5000 series switch ATM LANE module
Catalyst 2880 and catalyst 1900 hardware
Catalyst 2820 and catalyst 1900 features
Configuring catalyst 2820 and catalyst 1900 switches
Configuring the catalyst 3000 series switches
Overview of scalable internetworks
Managing traffic and access

Configuring scalable routing protocols
Configuring dialup connectivity

Integrating nonrouted services

Identify customer needs

Design the network structure

Build a prototype network structure
Internetworking basics

LAN protocols

WAN technologies

Bridging and switching

Routed protocols

Routing protocols

Network management

Cisco device operation

Networking theory

Bridging and LAN switching

TCP/IP

IP routing protocols

Desktop protocols

Performance management

WAN

LAN

Security

Multiservice




74.

75.

76.

77.

78.

79.

80.

81.

82.

83.

84.

85.

86.

87.

88.

89.

90.

91.

92.

93.

94.

95.

96.

97.

98.

99.

Support resources for troubleshooting

Using troubleshooting methods

Identifying troubleshooting targets

Applying Cisco troubleshooting tools

Diagnosing and correcting campus TCP/IP problems
Diagnosing and correcting Novell networking problems
Diagnosing and correcting AppleTalk problems
Diagnosing and correcting catalyst problems
Troubleshooting VLANs on routers and switches
Diagnosing and correcting Frame relay problems
Diagnosing and correcting ISDN BRI problems
Introduction to network design

Campus LAN design

TCP/IP network design

Desktop protocol design

WAN design

SNA design

Addressing security issues

OSl reference

WAN protocols

Cisco 10S

Network protocols

Routing

Network security

LAN switching

Frame Relay

Routing Information Protocol RIP V1.0 & V2.0

Interior Gateway Routing Protocol (IGRP)

Open Shortest Path First (OSPF)

Enhance Interior Gateway Routing Protocol (EIGRP)

Border Gateway Protocol (BGP V 4.0)

Route Redistribution

IP Access Lists

Policy-Based Routing




Cisco Discovery Protocol (CDP)

Hot Standby Router Protocol (HSRP)

Network Time Protocol (NTP)

Novell Internetwork Packet Exchange (IPX)
Catalyst 1900, 2900, 5000, 6000 series switches
Cisco Router 2500, 2600, 4000, 12000 series
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